
	  
	  	  
	  

 Hidden Acres Compost, LLC.  
 

      Terms and Conditions for Compost Program Subscribers   
 
 
Thank you for your support in saving the environment through composting. Hidden Acres mission is 
to recycle compostable materials, which would otherwise be wasted in landfills, into a nutrient rich 
soil amendment. We do this by collecting food waste and various compostable materials from your 
home or place of business, taking it back to our farm, and efficiently managing the materials through 
our composting process. Once the material is cured it is ready to be used in your gardens, lawns, and 
farms. Through this process we are able to minimize the production of methane gases that would 
occur in landfills and cut down on the use of chemical fertilizers, which in turn creates food for us to 
enjoy.   
 
We strive to improve our communities through personal relationships in which we are all 
contributing to the positive future of our environment. We want to give customers an opportunity to 
expand their efforts to ensure we are doing all we can to sustain a healthy planet. We aim to offer 
professional service with a personal feel and overall excitement for our jobs.  
 
The following terms are meant to help all of us understand what we can do to get started as well as 
meet our goals. 
 
 Acceptance  
 
 By signing up for the program you are accepting the following terms which we have provided. If 
you do not wish to follow the terms do not continue with the program. Once Hidden Acres Compost 
has provided you with your pail/toter on your first day as outlined in your (“welcome email”) that is 
sent after you have registered through the online or personal process at 
(www.hiddenacrescompost.com), the following written obligations and responsibilities will be 
effective between Hidden Acres Compost, LLC ( Hidden Acres Compost) and you (a.k.a “you”) 
 
Information and Materials 
 
The information and materials contained on these pages, as well as the terms and conditions, are 
subject to change. Not all products and services are available in all geographic areas. Your eligibility 
for products and services are subject to Hidden Acres Compost, LLC determination and acceptance.  
 
 
The Process  
 
Hidden Acres Compost, LLC will provide the following services to you:  
 
§ On the date you wish start, Hidden Acres Compost, LLC will deliver a clean compost pail or toter 
either with or without a compostable bag to the address you requested. Larger quantities will 
establish their own means of removal vessels and agreement upon removal services.  



§ The start date will be established in your “welcome email”.  

§ Either weekly or bi- weekly, as indicated by you in your registration, Hidden Acres Compost, LLC 
will arrive to empty your full compost pail/toter between 8 a.m. and 6 p.m., leaving an empty 
pail/toter for you to reuse.  

§ In addition to the removal of food waste and compostable material, Hidden Acres Compost, LLC 
will offer to deliver 2 (5) gallon pails of screened compost to your home or place of business each 
spring. If you do not wish to have the compost delivered it shall be donated or used for various 
purposes.  

 

Responsibility of the customer  
 
 
§ You hereby agree to place compostable materials ( as indicated in our “Compost Guide”, which is 
available for download on the FAQ page)  in the receptacle without adding materials that are not 
compostable such as; glass, plastics, grease, metals, steal, Styrofoam, and so forth. 
 
§ You will place the pail/toter of compostable material at the designated location each Pick-Up Day 
before 8.00 AM Eastern time.  

§ You may be billed the full purchase price of the receptacle by Hidden Acres Compost, LLC for 
pails or toters that are damaged or lost.  

 
 Financials  
 
 
§ By entering this agreement you hereby agree to pay Hidden Acres Compost, LLC fees 
corresponding to your Registration. Fees are outlined on our website (www. Hiddenacresfarm.com)  
 
§ The Billing can be done online by credit or debit card as well as in person by credit, debit, check or 
cash.  

§ Your payment timeframe will be as indicated on the composting services page of the website. It if 
the responsibility of the customer to chose which is best for their situation. There is no initial fee for 
5 gallon pails but there is a fee with Toter composting services for the initial purchase and drop off 
the toter. 

Warranty or Refunds  

 
At this time Hidden Acres Compost, LLC delivers no warranties of any kind, implied, express or 
statutory, including but not limited to warranties of non-infringement of third party right, title, 
merchantability, fitness for a purpose or freedom from computer viruses, are given  in accordance 
with the information of such materials listed in the terms and conditions agreement.  
 
§ If you want to end or temporarily suspend  ( ex. Vacation or out of town) your composting services 
you must call or email 10 days in advance to ensure we can accommodate your needs.   



§ If you wish to cancel your composting services with Hidden Acres Compost, LLC, you must give 
written notice by email with 14 days (two weekly or one bi-weekly pickup) for any prepaid pick-ups 
will be refunded on a pro-rated basis via hand written ch 
 
§ Hidden Acres Compost, LLC reserves the right end this agreement at any time and for any reason 
with 14 days written notice. You will be refunded on a pro rated basis if you have prepaid.  
 
§ Hidden Acres Compost, LLC will not provide “make-ups” following cancellation or tardiness of 
placing your receptacle out as the designated area. If you are a weekly subscriber, your service will 
resume on standard pick-up day the following week. If you are a biweekly subscriber, your service 
will resume on your Pick-Up Day in two weeks.  

 

 

Variation 
 
These terms and conditions are subject to chance and can be modified at any time without notice.  
 
Liability 
 
  
Hidden Acres Compost, LLC will in no event be liable for any damages, including without 
limitations direct or indirect, consequential, or losses arising in connections with this service for 
personal property of property of Hidden Acres Compost, LLC. Please be respectful with your pails/ 
toters as we will do our best to ensure we provide wit the best possible service as well as return to 
you a nutrient rich product. We assume no Liability for the quality, contents, or use of the compost 
your receive.   We will test our product for safety before delivery but cannot guarantee each sample 
is free from non-compostables or heavy metals.   


